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Appropriate Referral for Outpatient Services:  

• Discharge from home health, requiring further assistance in 
areas such as incontinence, cognition, swallowing, balance, etc. 

• Non-Medical caregiver requires further training on areas such 
as safe transfers/ambulation or assistive equipment use. 

• Family requires support and guidance on issues related to the 
senior care industry (i.e. transition to a facility, children out of 
state, etc.) 

• One-time home safety assessment/home modification 

• Recent surgery and transportation is an issue 
 
When We Refer to other Agencies: 

• A patient requires nursing care 

• A patient declines and requires hospice care 

• Patient would benefit from 1-on-1 care for safety reasons 
. 

Home Health RN, LPN, PT, OT, ST, MSW, CNA 

• Skilled services only.  

• Patients have to be classified as homebound to receive home health. 
Billed under Medicare Part A. 

 

Hospice RN, LPN, CNA, MSW, Clergy, Volunteers  

• Focus on whole person vs. disease, pain management, family support, 
bereavement counseling, focus on comfort, assist with managing end-
of-life wishes. Billed under Medicare Part A. 

 

Outpatient Therapy and services can include OT, PT, ST, Counseling, 
Fitness Training. 

• Outpatient services can take place in a clinic, community 
setting, and in the home. 

• A la carte in model and you can access all or one of the services. 

• Outpatient therapy is billed under Medicare Part B and clients 
do not have to be homebound to receive therapy at home. 
Note that outpatient services cannot always be involved while 
home health care is involved but can when non-medical home 
care is involved. 

 

Non-Medical Home Care is considered unskilled, not requiring a nurse or CNA 
• Licensed caregivers providing companionship and personal care services 

• Companionship services include tasks such as transportation, lt. 
housekeeping, meal prep, med reminders or social engagement. 

• Personal care services may include bathing assistance, 
transfer/ambulation assistance, and incontinence care. 

• Primarily private pay but LTC insurance or VA benefits can be used. 

 


